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IMonoxenue o nopsiike paccMOTpeHHs OOpalleHUii rpaskIaH

B MYHHIHIAJIbHOM Ka3eHHOM 001e00pa30BaTe/IbHOM yUpeKIeHUH
Cpennss od0meodpa3oBarenbnas mkoa Ne7 r.Cerexu
(nanee MKOY COL Ne7 r.Ceresxn)

1. O0mue noJs10KeHUd

1.1. Hacrosmee Ilonoxenue paspaborano B coorBeTcTBHH ¢ DenepaabHbIM 3aKOHOM OT
29.12.2013 Ne243-®3 «O6 obpazoBanuu B Poccuiickoit @enepannny u OenepalbHbIM 3aKOHOM OT
02.05.2006 Ne59-@3 «O nmopsiake paccMoTpeHus oOpateHuii rpaxaan Poccuiickoit Oenepannny.

1.2. [lonoxxeHue onpenenseT NOpsAI0K pacCMOTPEHUs oOpalleHuil rpakaas, a ”UMEHHO, TIOPSII0K
yderTa, perucTpaluy, paCCMOTPEHHUS U pa3pelleHus obpalie i rpaxaad, KOHTPOIS HX HCTIOHEHHS,
oprauzauuu JugHoro npuema rpaxkaad B MKOVY COII Ne 7 r.Cerexu (nanee — lllkona)

1.3. I'paxxnane, kak IpaBuio, POAUTENH (3aKOHHBIE IIPEACTABUTENN ) 00YYarOIIHMXC s, UMEIOT
npaBo o0paarbCs TMYHO, a TAK)KEe HAIPaB/IATh B K0Ty KOJIEKTUBHBIE oOpatnenus. O6parueHus
MOTYT HalpaBJSThCS IO MouTe, (haKCHMHIIBHON CBSI3H, Tenerpady, IeKTPOHHOM 0YTE ¥ HHBIM
HH()OPMAIIMOHHEIM CHCTeMaM OOIIEro MOJIb30BaHHUSI.

1.4. lns peanu3anuu uenei mojgoKeHHs UCIONIb3YOTCS CIIEAYIOUIHE OCHOBHBIE TEPMHUHBI:

Obpawjenue rpaxiaHuHa (nanee oOpallleHHE), HAlpaBI€HHOE B ILKOJIY - 3TO IUCHbMEHHOE
IIpeJYIOKEHHE, 3asBICHHE U XKaloba, a TakkKe yCTHOe oOpallileHue I'pak/JaHuHa;

[Ipeonooicenue - IOXKENAHUS WK PEKOMEHJIAIMK IO YIYUIICHHIO OTAEIbHBIX HallPaBICHUH
JEATeIbHOCTA IIKONBI, COBEPIICHCTBOBAHUIO JIOKANbHBIX HOPMATUBHBIX MPABOBBIX  aKTOB,
PETYNHPYIOLIUX €€ AeSATeNbHOCTD;

3anenenue - mupoceba TpaxAaHHHA O TMpPEIOCTaBICHHH KakoH-mu60 wuHPOpMAUHH HIIH
JIOKYMEHTa, COIEHCTBUY B pealu3allii ero KOHCTUTYLIMOHHBIX IPaB U cBOOO MJIM KOHCTUTYIIMOHHBIX
npaB ¥ CBOOO APYTUX JIUIL, MO0 cooOlIeHHe O HapylIeHUH 3aKOHOB M HHBIX HOPMAaTHBHBIX aKTOB,
HelocTaTKax B paboTe LIKOJIbL, MO0 KPUTHKA JODKHOCTHBIX JIULL;

Kanoba - npereH3ust rpakJaHUHA O BOCCTAHOBICHUM MJIH 3alllUTE €r0 HAPYIIEHHBIX [TPaB,
cBOOOM MJIM 3aKOHHBIX HHTEPECOB, IuOO0 1paB, cBOOO 1IN 3aKOHHBIX UHTEPECOB APYIHUX JIUII,
BCJIC/ICTBHE HapyIIeHUs] paOOTHHKAMU HIKOJIBI TpeOOBaHMI 3aKOHOATEIBCTBA, STHYECKUX HOPM U
NIPaBWJI TIOBEICHUS U T.11.

2. TpeboBanus Kk oOpameHHI0

2.1. IlucemeHHoe oOpaleHHe TpaXIaHWHA JODKHO COAEp)KaTb HAaUMEHOBAHHE INKOJIBL,
(bamMHUIKIO, UMS, OTYECTBO JODKHOCTHOTO JIHIA JIMOO €ro JOJDKHOCTD, (paMuimio, UMsi, OTYECTBO
3asBUTENIA, IOYTOBBIH aJpec, 10 KOTOPOMY HY)KHO HallpaBUTh OTBET, YBEAOMJIEHHE O Ilepeajpecauiu
oOparneHusi, aTy U JIMYHYIO MOIIHCh.

B citydae HeoOxomumMocTH (4TOOBI TIOATBEPAMTH CBOU JIOBOBI) IPaXIaHUH MOXKET TIPUIIOKHTH K
MUCHbMEHHOMY 00OpaIlleHUIO JOKYMEHTBI U MaTepUabl TM00 UX KOIHUH.

2.2. B ofpaureHuu, COCTABIEHHOM B ()OPME 3IEKTPOHHOTO JOKYMEHTA, TPaXXIaHHH J0/DKEH
yKa3arh: CBOHM (DAMHUJIHIO, MM, OTYECTBO; aJpeC TeKTPOHHOH MOYTHI, €CIIM OTBET 10/DKeH OBITh
HampasjeH B (OpMe JIEKTPOHHOTO JOKYMEHTa, W IOYTOBBIA ajpec, €Ccld OTBeT JOKEH OBITh



HanpaslieH B NUCbMeHHOH (popme. K oOpareHuro rpakJaHuH BIipaBe MPHIOKUTH HEOOX0IUMBIE
JOKYMEHTBI ¥ MaTepHaJlbl B AIEKTPOHHOU (opme. Takke OH MOKET UX HAIPAaBUTh ITH JJOKYMEHTbI
WJIM UX KOIIMM B TUCBMEHHOH (opMe 1o mouTe.

2.3. B KOIeKTHBHOM OOpAIieHnH YKa3hIBAtOTCS: (haMUJIUsI, UMsl, OTYECTBO OJJHOTO I'pak/JaHHHa,
oOparuBlIerocs OT JULA KOJUIEKTUBA U (PaMUIMK, UHUIMAIBI U TTOJITUCH APYTHX YWICHOB KOJIJIEKTHBA,
C yKa3zaHMEM KOHKPETHOIO ajpeca (I104TOBOTO WX JJIEKTPOHHOT0) IO KOTOPOMY CIelyeT HalpaBUTh
OTBET.

2.4. OtBeT Ha o0pallleHHe TpaXK1aH He JaeTCs B CIEAYIOUIUX CUTYaLUsIX:

eciu B oOpalleHMH He ykazaHa (aMuiMs TpaKJAaHWHA, HalpaBUBINEro oOpalleHue, W
IIOYTOBBIH aapec, Mo KOTOPOMY JOJKEH OBITh HAlpaB/IeH OTBET;

€CJIM TEKCT O0pallleHUs IPoYeCcTh HEBOZMOXKHO HM3-3a ero (PU3HUUECKOT0 COCTOSHUS, 00 3TOM
rpakIaHUHy co0o0IaeTcs B TeYEHHEe CEMU JTHEH OT MOMEHTA PEerHCTpalluu;

ec/id B oOpalieHlu  coepiKarcst HelleH3ypHble JU00 OCKOpPOUTEIbHBIE BBIPAXKEHHS, YI'pO3bl
)KM3HM, 370POBBIO M MMYUIECTBY [AOJDKHOCTHOIO JIMILIA, @ TAKXKE WIEHaM €ro cemMbd, 00 3ToM
rpaxJIaHuHY cOo00111aeTCs 0 HELOMYyCTUMOCTH 3JI0yII0TpeOIeHMSI IPABOM;

eci B OOpamieHWH coaepiKarcs CBEIeHHS O IOArOTAaBIMBAEMOM, COBEpIIAEMOM HIIH
COBEPIIEHHOM ITPOTHUBOIIPABHOM AESIHWH, a TAKXKe O JIUIE, ero MOJAr0TaBInBaIOIIEM, COBEPLIAIOIIEM
WA COBEpIIUBILIEM, OOpallleHHe TOUIeKUT HAllPaBJIEHUIO B TOCY1apCTBEHHBINH OpraH B COOTBETCTBUU
C €ro KOMIMETEeHIIUEH;

€CJIM B IMCbMEHHOM O0pallleHUH I'pakIaHuHA COAEPKUTCS BOTIPOC, HA KOTOPBIA eMy paHee ObLT
JaH OTBET IO CYLIECTBY M MpH O3TOM B OOpalleHMH HEe IPUBOISATCS HOBBIE [OBOJABI HIIU
00CTOSTENbCTRA, IPAXAAHUHY coolIaeTcs peueHue o 6e30CHOBATEILHOCTU 0YEPETHOTO 00pallleH s
U TIpeKpallleHUH TIePerUCKH 110 JAaHHOMY BOIIPOCY.

2.5. OOpameHust rpaxaaH, HE COIEp)Kallde HJaHHBIX, YKa3aHHBIX B MNyHKTax 2.1. - 2.3,
HACTOSIIIETO MOJO0KEHHUS, IPU3HAIOTCS aHOHUMHBIM M PACCMOTPEHHUIO HE TOJIJIEKAT.

2.6. [TuceMeHHble OOpaleHus rpaXk1ad U MaTepralbl K HUM, KOIIUH OTBETOB, JOKYMEHTHI T10
JTUYHOMY MTpUEMY IpakaaH GOPMHUPYIOTCS B Jeja B COOTBETCTBHU C HOMEHKJIATYpO J1e.

3. IlopsiAok paccMOTPEHHS MHCbMEHHBIX (JIEKTPOHHBIX) 00paleHHil

3.1.IlncbmenHOE OOpaleHne NOMIEKUT 0053aTeIbHON PEruCTPaLlUy B TeUEHUE TPeX THEH ¢
MOMEHTA ITOCTYIIIEHHUS B LIKOJY.

3.2. Ilocne wu3ydyeHuss oOpalleHus, NPOBEPKH JIMYHBIX JAHHBIX 3asBUTENs, oOpalleHue
perucTpupyercss pabOTHHUKOM IIKOJbBI, OTBETCTBEHHBIM 3a paloTy ¢ oOpalleHHsMH TpaKJaH B
KypHaste oOpalleHuid rpaxian (rnpusiaoxeHue 1).

3.3. IllpunstHe peueHUs IO PACCMOTPEHMIO IHUCHMEHHBIX (2JIEKTPOHHBIX)  oOpalleHui
rpaXkJaH ocyIecTBIsIeTcs pykoBoauTeneM [Ikompl, KOTOpEIH Ha3HAYAET UCIIOTHUTENS U ONpeaesIsieT
CPOKH pacCMOTpeHHUsI 0OpaleHusl.

3.4. Cpox paccmorpeHus obOpamenusi cocrasuser 30 gHedl co JaHsS peructpauuu. B
UCKJTIOYUTENIbHBIX CITydasiX OH MOXeT ObITh NpoasieH, Ho He Oosee yem Ha 30 quei. O mponieHuH
CpOKa pacCMOTPEHHS TpaXkJIaHUH yBeIOMJIseTCs OPHIHATBHO.

3.5. Paccmorpenue oOpaineHui rpaxiad, COJEpKallluX BOMPOCHI 3allUTHl MpaB pedeHKa,
NPeUIOKEHUS] MO IPEIOTBPAIICHUIO BO3MOXKHBEIX aBapHil M HHBIX Ype3BBIYAMHBIX CHTyalMid,
IpOU3BOAUTCS Oe30TiararensHo.

3.6.McnonHureny, Ha3HAYEHHBIH PYKOBOAUTEIEM, TOTOBUT IIPOEKT OTBETA Ha o0palleHue u
IIPEJICTABIISIET €0 B YCTAHOBJIEHHBIE CPOKH PYKOBOIUTEIIO HA YTBEPKIEHHUE.

3.7.Conepxanue NpoeKTa OTBeTa He JO/DKHO NPOTHBOPEUUTH 3aKoHOAATelIbcTBY Pd n
IPUHATHIM B OOLIECTBE ATHUECKUM HOPMaM.

3.8. Ecim utst paccMOTpeHus oOpalieHus rpax/iaHiuHa TpeOyeTcs IOoIyYeHHe I0TIOIHUTEIbHbBIX
MarepuasoB,  MCIIOJHUTEIb  TFOTOBHT M  HalpaBlseT  HEOOXOAMMBIE  IHCBbMa-3arpockl.
[ocynapcTBeHHBI Oprad, OpraH MECTHOTO CaMOYIpaBJI€HHs WJIM HOJDKHOCTHOE JULIO II0
HaIpaBJIEHHOMY B YCTaHOBJIEHHOM IOpSJIKE 3ampocy 00s3aHbl B TeueHHe 15 nHel npenocTaBuTh
JOKYMEHTBl W MaTepuajbl, HEOOXOAMMEBIE I pacCMOTpeHus oOpalleHus, 3a UCKIIOYEHHEM



JOKYMEHTOB H MaTepHayioB, B KOTOPBIX COJIEPKATCs CBEICHUS], COCTABISIOIINE TOCYIapCTBEHHYIO HITH
MHYIO OXpaHseMyIo (eIepalbHbIM 3aKOHOM TaiHy, U JJIs1 KOTOPBIX YCTAHOBJICH 0COOBIM IOPSI0K
[IPEIOCTABICHUS.

3.9. 3ampoc cocTaBigeTcs B TPeX SK3EMILIIPAX: O/IMH HAIIPABISAETCs [0 HA3HAYECHHUIO, IPYron —
3asBUTEIIO 00pallleHus, TPETHH OCTaeTcs B LIKOJIE.

3.10. IIpu nomy4yeHUU MpoeKTa OTBETa Ha oOpaleHue, pyKOBOAUTEIb IPOBEPSET €ro Ha
npeaMeT  NPaBUIBHOCTH  OQOPMICHHUS, NONHOTHI  WH(POpPMALWHW, COOTBETCTBUS  BBIBOJOB
JeHCTRYIOIEMY 3aKOHOATEILCTBY.

[Ipy  cornacum ¢ NOpeACTaBIEHHBIM IPOEKTOM OTBETA, PYKOBOAMUTENb IepelaeT ero i
HanpapieHus 3asBuUTeNio. Ecnu He cornmaceH, BO3BpailiaeT UCIIOTHUTENIO Ha A0PaboTKy ¢ yKazaHHeM
CPOKOB yCTpaHEHHS HE10CTaTKOB.

3.11. Ecnu OTBET MO CyIIECTBY MOCTABICHHOTO B 0OpAIIeHUH BOIIPOCA B CHITY KaKUX-THO0
TIPUYHH J1aTh HEb3sl, IPaKIaHNHY, HallpaBUBIIeMy oOpaliieHue, cooOImaeTcst 0 HeBO3MOXKHOCTH JaTh
OTBET.

3.12. ObpaineHue 10IXKHO OBITh pACCMOTPEHO € YYETOM BCEX HIOAHCOB, a (PakThl U 10BOJBI,
U3JI0)KEHHBIE B HEM, JOJKHBI OBITH TIPOBEPEHBI ¢ TOYKH 3PEHHUS MOJIHOTHI, IOTHYHOCTH, 3aKOHHOCTH,
000CHOBaHHOCTH U JOCTOBEPHOCTH.

OTBeThl Ha 0OpaleHus rpaXk/iaH AOJKHBI ObITh apryMEHTUPOBAHHBIMH, C Pa3bsICHEHUEM BCEX
3aTPOHYTHIX B HEM BOIIPOCOB, @ €CIIM B YIOBIETBOPEHHUH OOpaIleHUs 3asBUTENIO OTKA3aHO —
CoJIepKaTh YeTKOE pa3bsCHEHUE MOpsaKa 00)KaJIOBaHUs IPUHSITOTO PELICHUs ¢ yKa3aHUEM OpraHa
(TOJKHOCTHOTO JIMIIAa), K KOTOPOMY MOXeT OBITh HampaslieHa jkajio0a.

3.13. Tlpu odopmieHnun oTBeTa Ha oOpalieHne HeoOXOIUMO PYKOBOJICTBOBAThCS IIPAaBHIAMU
JEJIONPOU3BOJCTBA U OQOPMIICHHS MCXOASIIUX JOKyMeHTOB. OTBeT AOKEH COAEpKaTh Jary,
PEerucTpalliOHHBIA HOMEp JOKyMEHTa, (aMUJINIO, UMs U OTYECTBO 3asiBUTEJIS, €ro IIOYTOBEIH aapec,
TEKCT (OTBETHI Ha IOCTaBJIEHHBIE BOINPOCHI), HAaUMEHOBAHUE JODKHOCTH JIMLA, IOJIHCABIIETO
JOKYMEHT, €ro (paMuiImio, UMs, OTYECTBO U HOMEp Tesae(oHa UCIIOTHUTEIS.

4. Opranu3anus JHYHOTO IIPHEMA I'PAKIAH.
Iopsitok paccMOTpeHHsI YCTHBIX 00pameHuit

4.1. JInyHBIA pHeM Ipa)iaH OCYILIECTBIISETCS B LENAX OIEpPaTUBHOIO PACCMOTPEHHUS YCTHBIX
oOpamieHui rpakaad ¥ IOpUIUYECKUX JTUL], OTHOCALIMXCS K koMmmneTeHuu [1Ikombl, cokpamienns
KOJIMYeCTBa MMMCbMEHHBIX 0OpaIieHuil, OpraHu3aiuy peynpeauTeabHoi paboThl, yCTaHOBICHUS U
yCTpaHeHHS NPUYNH HEBBITOJHEHUS JODKHOCTHBIMY JIMIIAMH BO3JIOKEHHBIX HAa HUX 00s13aHHOCTEH.

4.2. Kak mnpaBwio, MpHeM TIpaXIaH OCYIIECTBISETCH pyKOBOIUTenaeM IKoubl. [lpu
HEOOXOIMMOCTH PYKOBOJIUTEIb MOXKET JUISI PEIIEHHS BOIIpOca MPUITIACUTH CBOMX 3aMECTUTEINEH,
pykosoauteneit MO, npernojaBaresieil WK ApyruX pabOTHUKOB IITKOJBI.

4.3. Undopmarus o MecTe npuema, a Takke 00 yCTaHOBJICHHBIX 7S IIpUeMa JHAX U Jacax
JOBOJMTCS JIO CBEACHHMS I'paxiaH yepe3 HHGopMaluOHHbIH cTeHa 1 odunmaibHblil calT [1Ikobl.

4.4. ITpu 1TMYHOM IIpHEME IPOKIAHUH JOIKEH IPEIbIBUTEH TOKYMEHT, Y/10CTOBEPSIIOLIHH €ro
JTHYHOCTb.

4.5. ComepxaHue yCTHOTO 00pauieHus 3aHOCUTCS B KAPTOUKY JIMYHOTO IIpHeMa rpak1aHuHa
(mpunoxenue 2). B ciryuae, eciu U310KeHHBIE B YCTHOM oOpauieHi# GpakTbl 1 00CTOSTENHCTBA
SIBJIIIOTCS. OYEBH/IHBIMH M HE TPeOYIOT JIOTIOJIHUTEIHFHON MTPOBEPKHU, OTBET Ha 0OpallleHre ¢ CoTtacus
rpaXIaHMHA MOXKET ObITh JaH YCTHO B XOJI€ MpUEMa, O YeM [e1aeTcs 3anuch B KapTO4Ke TUYHOro
npueMa rpakaaHuHa. B ocTalbHBIX CilydasX JaeTcsl TMCbMEHHBIN OTBET MO CYIIEeCTBY IOCTaBIEHHBIX
B 0OpalleHu# BOIIPOCOB.

4.6. YcrHbie oOpaineHus MOTYT NOCTYaTh IPH TPOBEICHUH NIpHeMa, BO BpeMs TenehOHHBIX
[IepEeroBOPOB M PaCCMaTpPUBAIOTCS B CIydasiX, KOTJa H3JIOKEHHbIE B HUX (DaKThl U 0OCTOATEIbCTBA
OYEBHIHBI W HE TPeOYIOT IOMOJTHHUTEIHHOM IPOBEPKU, JIMUHOCTH OOpPALNAOIIMXCS H3BECTHBI H
ycraHoBieHbl. Ha ycTHbIe 0OpaliieHusi, Kak paBmio, JaeTcsi OTBET B yCTHOH dopme.

4.7. Uaopmanus 00 yCTHBIX 0OpalleHUusIX MOXKeT ObITh BKJIFOUEHA B KypHaI oOpalineHuH.



S. OTBeTCTBEHHOCTH 32 HAPYILIEeHHE 3AKOHOATe/ILCTBA 00 00palIeHUusIX IPaxkIaH

5.1. OTBETCTBEHHOCTH 3a OpraHU3aIMIO PACCMOTPEHHS 00pallleHI# rpaXkIaH BO3laraeTcs Ha
PYKOBOJUTEJISI LIKOJIBL.

5.2. IlepcoHanpHas OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE M KayeCTBEHHOE pacCMOTpEHHe
oOpallieHui rpakaH, MOArOTOBKY OTBETA B YCTAHOBJIECHHBIN CPOK M IOCTOBEPHOCTDH U3JIOKEHHBIX B
HEM JaHHBIX, BO3JIaraeTcs Ha HEMOCPEACTBEHHOIO HCIIOHUTENA. OTCYTCTBHE HEMOCPEACTBEHHOTO
ucnonHurens (0onae3Hb, OTIYCK, KOMAHIWPOBKA M T.II.) HE CHHUMAET C PYKOBOAMUTENS IIKOJbI
OTBETCTBEHHOCTH 32 CBOEBPEMEHHOE U Ka4eCTBEHHOE pacCMOTpeHHe oOpallleH!# rpaXaaH.

5.3. HempaBoMepHBIii 0TKa3 B IIpUEMeE HJIM PACCMOTPEHUH 00pallleHU# rpakaaH; HapyIIeHHe
CPOKOB WM MOpsiAKA HX PacCMOTPEHUS; NPUHSATHE 3aBEIOMO HEOOOCHOBAHHOTO, HE3aKOHHOTO
peLlIeHus; TpecieJOBaHue TPaKIaH 3a KPUTHKY; IIPEeI0CTaBICHHE HEeJ0OCTOBepHONH HHpOpMaluK 1100
pasrialieHne CBEICHMM O 4YacTHOM KM3HM TIpaxaaHuHa (0e3 ero cormacusi), a Takke Apyrue
HapylIeHUs] 3aKOHOJaTelbcTBA 00 oOpaleHusXx TrpaxJaH BIEKYT 3a co0oif OTBETCTBEHHOCTH
JODKHOCTHBIX JIUI] B COOTBETCTBHH C 3aKOHOJATenbCcTBOM Poccuiickoit deneparuu.

6. 3aKJI0YHTEIbLHBbIE 0J0KEHU

6.1. Hactosiee [lonoxenue pazpaboTaHo B COOTBETCTBUU C YCTaBOM IIIKOJIBI M BBOJUTCS B

JEHCTBUE B yCTAHOBJICHHOM MM IMOPSIKE.
6.2. H3menenus B Hactosimee [lomoxeHue MoryT OBITb BHECEHBl IpU H3MEHEHUH
3aKOHOJIaTeJIbCTBA B 00JaCTH pacCMOTPEHUs 00paleHuii rpaxiaH.
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®opma KaPTOYKH JHYHOIO NPHeMa IpasKIaAHHHA

KAPTOYKA
JIHYHOTO MpHeMa rpaKIaHuHA

CBenieHUs O 3asBUTENE:

[Tpunoxenue 2

(pamunns, uMa, OTYECTBO rPaXKIaHNHA)

(1OUTOBBIH aaApecaapec MeCTa KHTEIbCTBA MPaXKIaHHHA)

[Ipuem oCyIIeCTBISI:

(A01KHOCTD, (DaAMHIIHA, HHHILIHAITBI)

Kparkoe conepxkaHue YCTHOTO o6pau;eHH;1 rpaXxXJaaHuHa.

PG3VJ'IBTaTI>I YCTHOI'O ITpUEMaA.
JlaHo ycTHOE pa3bsiCHEHHE:!

HpI/IHHTO ITUCBMCHHOC o6pau1eHHe JUIA Iepeaadu Ha paCCMOTPCHHUE B!

(JI0/DKHOCTD JIHLIA, MPOH3BOAUBLICTO JTHYHbIA HpHCM) (1ONKCH)

jara npueMa: = « » 20

perucTpannoHHeiii  Ne

(pamunus v HHULKATBI)



